Docusign Envelope {D: 7C9E5366-D7B5-40E0-800A-0461C1F6F6DB CS-24-157

Contract No.: CM3762

CONTRACT FOR VETERINARIAN SERVICES

THIS CONTRACT is entered into by and between the BOARD OF COUNTY
COMMISSIONERS OF NASSAU COUNTY, FLORIDA, a political subdivision of the State
of Florida, hereinafter referred to as the “County”, and Heal Mobile, Inc., located at 2220 CR
210W #108425 Jacksonville, FL 32259, hereinafter referred to as the “Vendor” on the day and

year last written below (hereinafter “Effective Date”).

WHEREAS, the County requires a vendor to provide services for onsite veterinarian
serviccs; and

WHEREAS, the County received a fee schedule for said goods and/or services from the
Vendoron August 13, 2024; a copy which is attached hereto as Exhibit “B” and made a part hereof;
and

WHEREAS, the County has determined that the good and/or services required are asingle
source purchase; and

WHEREAS, the County has completed all necessary steps under the applicable Nassau
County Purchasing Policy in regard to the single source acquisition of the Vendor’s goods and/or
services.

NOW, THEREFORE, in consideration of the terms and conditions herein set forth, the
County and the Vendor agree as follows:

SECTION 1. Recitals.

1.1 The above recitals are true and correct and are incorporated herein, in their entirety. by

this reference.

SECTION 2. Contract Exhibits.

2.1 The Exhibits listed below are incorporated into and made part of this Contract:
Exhibit A SCOPE OF SERVICES

Exhibit B VENDOR’S FEE SCHEDULE

Exhibit C INSURANCE REQUIREMENTS
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5.1 Receipt of goods and/or services shall not constitute acceptance by the County. Final
acceptance and authorization of payment shall be given only after a thorough inspection by the
County indicates that the goods and/or scrvices meet this Contract specifications and conditions.
Should the quan}tity and/or quality differ in any respect from specifications, payment shall be
withheld by the County until such time as the Vendor takes necessary corrective action. [f the
proposed corrective action is not acceptable to the County, the County Manager’s Office may
authorize the refusal of final acceptance of the quantity and/or quality received. Should a
representative of the County agree toaccept the goods and/or services on condition that the Vendor
shall correct their performance within a stipulated time period, then payment shall be withheld
until said corrections are made.

SECTION 6. Term of Contract and Option to Extend or Renew.

6.1 The term of this Contract shall begin upon the date of execution by both parties to this
Contract and shall terminate one (1) year from date of execution. The term of this Contract may
be extended in one (1) year increments, for up to two (2) additional years, with no changes in terms
or conditions, upon mutual written agreement between the Vendorand the County. The County
Manager is hereby authorized to exccute any Contract renewal, amendment and/or modification
upon approval by the County Attorncy’s Office. Any extension or amendment to this Contract
shall be subject to availability of funds of the County as set forth in Section & hereinbelow.

6.2 In the event that the Contract is continued beyond the term provided above by mutual
consent of the partics and not reduced to writing, this Contract shall be carried out on a month-to-
month basis and shall not constitute an implied renewal of the Contract. Said month-to-month
extension shall be upon the same terms of the Contract and at the compensation and payment

provided herein.

SECTION 7. Firm Prices.
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7.1 Prices for goods and/or services covered in the scope of services of this Contract shall
remain firm for the period of this Contract pursuant to pricing as reflected in Exhibit “B”; net
delivered to the ordering agency, F.O.B. DESTINATION. No additional fees or charges shall be

- accepted or paid for by the County.

SECTION 8. Funding.

8.1 The County’s performance and obligation under this Contract is contingent upon an
annual approprnation by the Board of County Commissioners for subsequent fiscal years and is
subject to termination based on lack of funding.

SECTION 9. Expenses.

9.1 The Vendor shall be responsible for all expenses incurred while providing the goods
and/or services under this Contract including, but not limited to, license fees, memberships and
dues; automobile and other travel expenses; meals and entertainment; insurance premtums; and all
salary, expenses and other compensation paid to the Vendor’s agents, if any, hired by the Vendor
to complete the work under this Contract.

SECTION 10. Taxe< T iens, Licenses and Permits.

10.1 The Vendor recognizes that the County, by virtue of its sovereignty, is not required to
pay any taxes on the goods and/or services provided under the terms of this Contract. As such, the
Vendor shall refrain from including taxes in any billing. The Vendoris placed on notice that this
exemption generally does not apply to nongovernmental entities, contractors, or subcontractors.
Any questions regarding this tax exemption shall be addressed to the County Manager.

10.2 The Vendor shall secure and maintain all licenses and permits required to provide
the goods and/or services under this Contract and to pay any and all applicable sales or use tax,
or any other tax or assessment which shall be imposed or assessed by any and all governmental
authorities, required under this Contract, and to meet all federal, state, county and municipal laws,

ordinances, policies and rules.
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10.3 The Vendoracknowledges that property being improved that is titled to the County,

shall not be subject to a lien of any kind for any reason. The Vendorshall include notice of such

exemptions in any subcontracts and purchase orders issucd under this Contract.

SECTION 11. Governing Law, Venue and Compliance with Laws.

11.1 This Contract shall be deemed to have been executed and entered into within the State
of Florida and any dispute arising hereunder, shall be governed, interpreted and construed
according to the laws of the State of Florida, the Ordinances of Nassau County, and any applicable
federal statutes, rules and regulations. Any and all litigation arising under this Contract shall be
brought in Nassau County, Florida, and any trial shall be non-jury. Any mediation, pursuant to
litigation, shall occur in Nassau County, Florida.

11.2 The Vendorshall comply with applicable regulatory requirements including federal,
state, and local laws, rules, regulations, codes, orders, criteria and standards.

SECTION 12. Change Orders.

12. 1 The County reserves the right to order, in writing, changes in the work within the
scope of the Contract, such as change in quantity or delivery schedule. The Vendor has the rig‘ht
to request an equitable price adjustment in cases where changes to the Contract under the authority
of this clause result in increased costs to the Vendor.

SECTION 13. Modifications.

13. 1 The terms of this Contract may be modified only upon the written and mutual consent
of both parties, and approval by appropriate legal authority in the County.

SECTION 14. Assignment and Subcontracting.

14.1 The Vendor shall not assign, sublet, convey or transfer its interest in this Contract
without the prior written consent of the County.
14.2 In order to assign this Contract, or to subcontract any of the work requirements to be

performed, the Vendor shall ensure and provide assurances to the County, that any subcontractor
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selected for work under this Contract has the necessary qualifications and abilities to perform in
accordance with the terms and conditions of this Contract. The Vendor shall provide the County
with the names of any subcontractor considered for work under this Contract; the County reserves
the right to reject any subcontractor whose qualifications or pcrformz‘mce, in the County’s
judgement, are insufficient. The Vendor shall be responsible for all work performed and all
expenses incurred as a result thereof. Any subcontract arrangements shall be evidenced by a
written document available to the County upon request. The Vendor further agrees that the County
shall not be liable to any subcontractor for any expenses or liabilities incurred under the
subcontract. The Vendor, at its expense, shall defend the County against such claims.

14.3 The Vendorshall make payments to any of its subcontractors within seven (7) working
days afterreceipt of full or partial payments from the County in accordance with Section 287.0585,
Florida Statutes, unless otherwise stated in the contracts between the Vendor and subcontractors.
The Vendor’s failure to pay its subcontractor(s) within seven (7) working days shall result in a
penalty charged against the Vendor and paid to the subcontractors in the amount of one-half of
one percent (0.50%) of the amount due per day from the expiration of the period allowed herein
for payment. Such penalty shall be in addition to the actual payments owed and shall not cxceed
fifteen percent (15%) of the outstanding balance due.

SECTION 15. Severability.

15.1 If any section, subsection, sentence, clause, phrase, or portion of this Contract is, for
any reason, held invalid, unconstitutional, or unenforceable by any Court of Compctent
Jurisdiction, such portion shall be deemed as a separate, distinct, and independent provision, and
such holding shall not affect the validity of the remaining portions thereof.

SECTION 16. Termination for Default.

16.1 If the Vendor fails to perform any of its obligations under this Contract, and if such

default remains uncured for a period of more than fifteen (15) days after notice thereof was given
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in writing by the County to the Vendor, then the County may, without prejudice to any right or
remedy the County may have, terminate this Contract.

16.2 Upon termination of this Contract, the Vendor shall immediately (1) stop work on the
date specified; (2) terminatc and scttle all i'orders and subcontracts relating to the performance of
the terminated work; (3) transfer all work in process, completed work, and other materials related
to the terminated work to the County; (4) render to the County all property belonging to the County,
including but not limited to, equipment, books, and records.

SECTION 17. Termination for Convenience.

17.1 The County reserves the right to terminate this Contract in whole or part by giving the
Vendor written notice at least thirty (30) days prior to the effective date of the termination. Upon
receipt of written notice of termination from the County, the Vendor shall only provide those goods
and/or services specifically approved or directed by the County. All other rights and duties of the
parties under the Contract shall continue during such notice period, and the County shall continue
to be responsible to the Vendorfor the payment of any obligations to the extent such responsibility
has not been excused by breach or default of the Vendor. The Vendorshall promptly contact the
County to make arrangements to rendcr to the County all property belonging to the County,
including but not limited to, equipment, books, and records.

SECTION 18. Force Majeure.

18.1 Neither party of this Contract shall be liable to the other for any cost or damages if
the failure to perform the Contract arises out of causes beyond the control and without the fault or
negligence of the parties. Such causes may include, but are not restricted to. acts of nature, fires,
quarantine restrictions, strikes and freight embargoes. Inall cases, the failure to perform shall be
totally beyond the control and without any fault or negligence of the party.

18.2 In the event of delay from the foregoing causes, the party shall take all reasonable

measures to mitigate any and all resulting delay or disruption in the party’s performance obligation
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under this Contract. Ifthe delay is excusable under this section, the delay shall not result in any
additional charge or cost under the Contractto either party. Inthe case of any delay that the Vendor
believes is excusable under this scction, the Vendor shall notify the County in writing of the delay
or potential delay and de;scribe the cause of the delay cither: (1) within ten (10) caﬁlendar days after
the cause that created or will create the delay first arose, if the Vendor could reasonably foresee
that a delay could occur as a result; or (2) within five (5) calendar days after the date the Vendor
first had reason to believe that a delay could result, if the delay is not reasonably foreseeable. THE
FOREGOING SHALL CONSTITUTE THE VENDOR’S SOLE REMEDY OR EXCUSE WITH
RESPECT TO DELAY. Providing notice in strict accordance with this section is a condition
precedent to such remedy. The County, in its sole discretion, shall determine if the delay is
excusable under this section and shall notify the Vendor of its decision in writing. No claim for
damages, other than for an extension of time, shall be asserted against the County. The Vendor
shall not be entitled to an increase in the Contract price or payment of any kind from the County
for direct, indirect, consequential, impact, or other costs, expenses or damages, including but not
limited to costs of acceleration or inefficiency arising because of delay, disruption, interference,
or hindrance from any causc whatsocver. [f performance is suspended or delayed, in whole or in
part. due to any of the causes described in this scction, after the causes have ceased to exist, the
Vendorshall perform at no increased cost, unless the County determines, in its sole discretion, that
the delay will significantly impair the value of the Contract to the County, in which case, the
County may do any or all of the following: (1) accept allocated performance or deliveries from the
Vendor, provided that the Vendor grants preferential treatment to the County with respect to goods
and/or services subjected to allocation; (2) purchase from other sources (without recourse to and
by the Vendor for the related costs and expenses) to replace all or part of the goods and/or services
that are the subject of the delay, which purchases may be deducted from the Contract quantity; or

(3) terminate the Contract in whole or in part.
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SECTION 19. Access and Audits of Records.

19.1 The Vendor shall maintain adequate records to justify all charges, expenses, and costs
incurred in providing the goods and/or scrvices for at least three (3) years after completion of work
conten}plated under this Contract. The County and the Countinlerk of Court shall havc access to
such books, records, and documents as required in this section for the purpose of inspection or
audit during normal business hours upon five (5) days’ written notice to the Vendor.

SECTION 20. Public Emergencies.

20.1 The Vendor agrees that before, during, and after a public emergency, disaster, hurricane,
tornado, flood, or other acts of nature that the County shall require a “First Priority” for goods and/or
services. The County expects to pay a fair and reasonable price forall goodsand/orservices rendered
or contracted in the event of a disaster, emergency, hurricane, tornado or other acts of nature.

SECTION 21. Probationarv Period.

21.1 The first ninety (90) daysofthis Contract are to be considered a “probationary period.”
Notwithstanding Sections 16 and 17 hereinabove, during the probationary period, the County may
terminate this Contract based upon the performance of the Vendor and a new award be granted

without another formal bid.

SECTION 22. Independent Vendor Status.

22.1 The Vendor shall provide the goods and’or services under this Contract as an

independent contractor and nothing contained herein shall be construed to be inconsistent with this
relationship or status. Nothing in this Contract shall be interpreted or construed to constitute the
Vendoror any ofits agents or employees to be an agent, employee or representative of the County.

22.2 The Vendorand the County agree that during the term of this Contract: (a) the Vendor
has the right to provide the goods and/or services for others; (b) the Vendorhas the right to provide

the goods and/or services required by this Contract; and (c) the Vendor has the night to hire
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assistants as subcontractors, or to use employees to provide the goods and/or services required by

this Contract pursuant to Section 14 hereinabove.

SECTION 23. Indemnification.

23.1 The Vendor shall indemnify and hold harmless the County and its agents and
employees from all claims, liabilities, damages, losses, expenses and costs, including attorney’s
fees, arising out of or associated with or caused by the negligence, recklessness, or intentionally
wrongful conduct of the Vendor or any persons employed or utilized by the Vendor, in the
performance of this Contract. The Vendor shall, at its own expense, defend any and all such
actions, suits, or proceedings which may be brought against the County in connection with the
Vendor’s performance under this Contract.

SECTION 24. Insurance.

24.1 The Vendor shall provide and maintain at all times during the term of this Contract,
without cost or expense to the County, such commercial (occurrence form) or comprehensive
general liability, workers compensation, professional liability, and other insurance policies as
detailed in Exhibit “C”. The policy limits required are to be considered minimum amounts.

24.2 The Vendor shall provide to the County a Certificate of Insurance for all policies of
insurance and renewals thereof in a form acceptable to the County. Said certificates shall provide
that the Nassau County Board of County Commissioners is an additional insured, and that the
County shall be notified in writing of any reduction, cancellation or substantial change of policy
or policics at least thirty (30) days prior to the effective date of said action with the cxception of
ten (10) days for non-payment. All insurance policies shall be issued by responsible companies
who are acceptable to the County and licensed and authorized under the laws of the State of
Florida.

SECTION 25. Dispute Resolution Process.
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25.1 Inthe event of a dispute regarding the interpretation of the terms of this Contract, the
County, in its sole discretion, may elect to use the dispute resofution process as set forth in this
section.

25.2 Inthe event thF County elects to use the dispute resolution process unclicrthis section,
the County shall send a written communication to the Vendor pursuant to Section 32 hereinbelow.
The written notification shall set forth the County’s interpretation of the terms of this Contract.

25.3 The County shall then set a date and time for the parties to meet with the County
Manager or designee. This meeting shall be set no more than twenty (20) days from the date that
the written communication was sent to the Vendor. The Vendor may submit a written response to
the County’s written communication no less than five (5) days prior to the meeting withthe County
Manager or designee.

25.4 If no satisfactory resolution as to the interpretation of the Contract terms is reached at
the meeting with the County Manager or designee, then the parties may elect to submit the dispute
to mediation in accordance with mediation rules as established by the Florida Supreme Court.
Mediators shall be chosen by the County and the cost of mediation shall be borne by the Vendor.
The Vendor shall not stop work during the pendency of the dispute resolution or mediation process
as set forth in this section.

SECTICN %6. E-Verify.

26.1 The Vendorshall comply with Section 448.095, Florida Statutes, and use the United
States Department of Homeland Security’s E-Verfy system (“E-Verify”) to verify the
employment eligibility of all persons hired by the Vendor during the term of this Contract to work
in Florida. Additionally, if the Vendor uses subcontractors to perform any portion of the work
(under this Contract), the Vendor shall include a requirement in the subcontractor’s contract that
the subcontractor use E-Verify to verify the employment eligibility of all persons hired by

subcontractor to perform any such portion of the work. Answers to questions regarding E-Venty
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goods and/or services to the County, and pursuant to Section 119.0701, Florida Statutes, the

Vendor shall:

a. Keep and maintain public records required by the County to provide goods and/or
services.

b. Upon request from the County’s custodian of public records, provide the County

with a copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in this chapter or as otherwise
provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the duration of
the Contract term and following completion of the Contract if the Vendor does not transfer the
records to the County.

d. Upon completion of the Contract, transfer, at no cost, to the County all public
records in possession of the Vendor or keep and maintain public records required by the County
to perform the service. Ifthe Vendor transfers all public records to the County upon completion
of the Contract, the Vendor shall destroy any duplicate public records that are cxempt or
confidential and exempt from public records disclosure requirements. If the Vendor keeps and
maintains public records upon completion of the Contract, the Vendor shall meet all applicable
requirements for retaining public records. All records stored electronically shall be provided to
the County, upon request from the County’s custodian of public records, in a format that is
compatible with the information technology systems of the County.

27.2 A request to inspect or copy public records relating to the County’s contract for goods
and/or services shall be made directly to the County. If the County does not possess the requested

records, the County shall immediately notify the Vendor of the request, and the Vendor shall
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provide the records to the public agency or allow the records to be inspected or copied within a
reasonable time.

27.3 If thc Vendor does not comply with the County’s request for records, the County shall
enforce the Contract provisions in accordance w;ith the Contract.

27.4 If the Vendor fails to provide the public records to the County within a reasonable
time, the Vendor may be subject to penalties under Section 119.10, Florida Statutes.

27.5 If a civil action is filed against the Vendor to compel production of public records
relating to the Contract, the Court shall assess and award against the Vendor the reasonable costs
of enforcement, including reasonable attomey fees if:

(a) The Court determines that the Vendorunlawfully refused to comply withthe public
records request within a reasonable time; and

(b) At least cight (8) business days before filing the action, the plaintiff provided
written notice of the public records request, including a statement that the Vendor has not complied
with the request, to the County and to the Vendor.

27.6 A notice complies with Section 27.5 (b) hereinabove, if it is sent to the County’s
custodian of public records and to the Vendor at the Vendor’s address listed on its Contract with
the County or to the Vendor’s registercd agent. Such notices shall be sent pursuant to Section 32
hereinbelow.

27.7 If the Vendor complies with a public records request within eight (8) business days
after the notice is scnt, the Vendor is not liable for the reasonable costs of enforcement.

27.8 In reference to any public records requested under this Contract, the Vendor shall
identify and mark specifically any information which Vendor considers confidential and/or
proprietary, inclusive of trade secrets as defined in Section 812.081, Florida Statutes, and which
the Vendorbelieves to be exempt from disclosure, citing specifically the applicable exempting law

and including a brief writtenexplanation as to why the cited Statute is applicable to the information
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claimed as confidential and/or proprietary information. All materials shall be segregated and
clearly identified as "EXEMPT FROM PUBLIC DISCLOSURE."

27.9 In conjunction with the confidential and/or proprietary information designation, the
Vendor acknowledges and agrees that after notice from County, thc Vendor shall respond to a
notice from the County immediately, but no later than [0 calendar days from the date of
notification or the Vendor shall be deemed to have waived and consented to the release of the
confidential and/or proprietary designated materials.

27.10 The Vendor further agrees that by designation of the confidential/proprietary
material, the Vendorshall defend the County (and its employees, agents and elected and appointed
officials) against all claims and actions (whether or not a lawsuit is commenced) related to the
Vendor's designation of the material as exempt from public disclosure and to hold harmless the
County (and its employees, agents and elected and appointed officials) from any award to a
plaintiff for damages, costs and attorneys' fees, incurred by the County by reason of any claim or
action related to Vendor's designation of material as exempt from public disclosure.

SECTION 28. Disclosure of Litigation, Investigations, Arbitration or Administrative

Decisions.

28.1 During the term of this Contract, or any extension thereto, the Vendor shall have the
continued duty to disclose tothe County Attomey, in writing, upon occurrence, all civil or criminal
litigation, arbitration, mediation, or administrative proceeding involving the Vendor. If the
existence of the procecding causes the County concerns that the Vendor’s ability or willingness to
perform this contract is jeopardized, the Vendor may be required to provide the County with
reasonable written assurance to demonstrate the Vendor can perform the terms and conditions of
the Contract.

SECTION 29. Scrutinized Companies and Public Entity Crimes.
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29.1 The Vendor is directed to the Florida Public Entities Crime Act, Section 287.133,
Florida Statutes, as well as Section 287.135, Florida Statutes, regarding Scrutinized Companies,
and represents to County that the Vendor is qualified to transact business with public entities in
Florda, and;to cnter into and fully perform this Contract subject to;the provisions stated therein.
Failure to comply with any of the above provisions will be considered a material breach of the

Contract.

SECTION 30. Anti-Discrimination.

30.1 The Vendor agrees that it will not discriminate in employment, employee
development, or employee advancement because of religious or political opinions or affiliations,
race, color, national origin, sex, age, physical handicap, or other factors, except where such factor
is a bonified occupational qualification or is required by State and/or Federal Law.

SECTION 31 Advertising.

31.1 The Vendor shall not publicly disseminate any information concerning this Contract
without prior written approval from the County, including but not hmited to, mentioning the
Contract in a press release or other promotional material, identifying the County as a reference, or
otherwise linking the Vendor’s name and either description of this Contract or the name of the
County in any material published, either in print or electronically, to any entity that is not a party
this Contract, except potential or actual authorized distributors, dealers, resellers, or service
representative.

SECTION 32. Notices.

32.1 All notices, demands, requests for approvals or other communications given by the
parties to another in connection with this Contract shall be in writing, and shall be sent by

registered or certified mail, postage prepaid, return receipt requested, or overnight delivery service
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(such as federal express), or courier service or by hand delivery tothe office of each party indicated

below:
County: Nassau County
Attn: Animal;Services Director
86078 License Rd.
Fernandina Beach, FL 32034
Vendor: Heal Mobile, Inc.

Attn: Dr. Roberto Carlos Aguiar
2220 CR 210W #108425
Jacksonville, FL 32259

SECTION 33. Attorney’s Fees.

33.1 Notwithstanding the provisions of Section 27 hereinabove, in the event of any legal
action to enforce the terms of this Contract each party shall bear its own attorney’s fees and costs.

SECTION 34. Authority to Bind.

34.1 The Vendor represents and warrants that the Vendor’s undersigned representative if
executing this Contract on behalf of a partnership, corporation or agency has the authority to bind
the Company to the terms of this Contract.

SECTION_ 35. Conflicting Terms, Representations and No Waiver of Covenants or

Conditions.

35.1 In the event of any conflict between the terms of this Contract and the terms of any
attachments, the terms of this Contract shall prevail.

35.2 All representations, indemnifications, warranties and guaranties made by the Vendor
in this Contract, as well as all continuing obligations indicated in this Contract, shall survive final

payment and termination or completion of this Contract.

Page 17 of 20 Revised 1-12-2024



Docusign Envelope ID: 7C9E5366-D7B5-40E0-800A-0461C 1F6F6DB

Contract No.: CM3762

35.3 The failure of either party to insist on strict performance of any covenant or condition
herein, or to exercise any option herein contained, shall not be construed as a waiver of such
covenant, condition, or option in any other instance.

35.4 The Viendor warrants that all goods and/or services provided by the Vendor under this
Contract shall be merchantable. All goodsand/or services provided shall be of good quality within
the description given by the County, shall be fit for their ordinary purpose, shall be adequately
contained and packaged with the description given by the County, shall conform to the agreed
upon specifications, and shall conform to the affirmations of facts made by the Vendoror on the
container or label.

SECTION 36. Construction of Contract.

36.1 The parties hereby acknowledge that they have fully reviewed this Contract and any
attachments and have had the opportunity to consult with legal counsel of their choice, and that
this Contract shall not be construed against any party as if they were the drafter of this Contract.

SECTION 37. Headings.

37.1 The section headings and captions of this Contract are for convenience and reference
of the parties and in no way define, limit or describe the scope or intent of this Contract or any part

thereof.

SECTION 38. Entire Agreement and Execution.

38.1 This Contract, together with any attachments, constitutes the entire Contract between
the County and the Vendor and superscdes all prior written or oral undcrstandings.

38.2 This Contract may be executed in any number of counterparts; each executed
counterpart hereof shall be deemed an original; and all such counterparts, when taken together,
shall be deemed to constitute one and the same instrument.

SEFTION 39. Change of Laws.
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39.1 If there is a change in any state or federal law, regulation or rule or interpretation
thereof, which affects this Contract or the activities of either party under this Contract, and either
party reasonably believes in good faith that the change will have a substantial adverse effect on
|that party’s rights or obligations under this Contract, tPcn that party may, upon written notice,
require the other party to enter into good faith negotiations to renegotiate the terms of this Contract.
If the parties are unable to reach an agreement concerning the modification of this Contract within
fifteen (15) days after the date of the notice seeking renegotiation, then either party may terminate
this Contract by written notice to the other party. In such event, Vendor shall be paid its
compensation for goods and/or services provided prior to the termination date.

IN WITNESS WHEREOF, the parties have executed this Contract which shall be deemed
an original on the day and year last written below.

COMMISSIONERS
JORIDA

ArNemw e A iif ANS imiNri a

Atte,’" b mrtlmcntiniter AL A

Chai

JOH

Its: Ea~uiniciv vieis

Approved as to form and legality by the
Nassau County Attorney

DENISE C. MAY

HEAL MOBILE, INC.
Dr. Relrts (arlos Lpiar
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By: Dr. Roberto Carlos Aguiar
1ts: President 11/1/2024
Date:
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EXHIBIT “A”
SCOPE OF SERVICES

The Vendor shall provide Veterinarian Services, more specifically, including but not limited to:

A.

Background: The Nassau County Animal Control Center located at 86078 License Road,
Fernandina Beach, FL 32095 provides Basic Medical and Surgical services to the animals at
Nassau County Animal Services (“NCAS”). These services include the spay or neuter of
domesticated animals (*“‘pets”) residing at the Nassau County Animal Services Shelter (“Shelter™).
The majority of the pets receiving these services shall be canines and felines.

Al.  Vendor will be licensed to practice veterinary medicine in the State of Florida.

A2.  Vendorwill provide a copy of all current licenses, credentials, or certifications required by
law for the services hereunder, upon execution of the resulting contract to the Animal
Services Representative. All licenses, credentials, or certifications required shall remain
valid for the duration of the resulting contract on file with thc Animal Services
Representative.

Spay and Neuter Veterinary Servi~=s: Procedure states that any authorized adoption requires
that a veterinarian perform the spay/ueuter procedure on the subject fcline or canine prior to
transfer of ownership. Any emergency situation involving a feline or canine may also require
attention from a licensed veterinarian. These services will ensure efficient flow of healthy adopted
pets to Nassau County citizens. Veterinarian services may include, but is not limited to, providing
history and physical to spay/neuter pets. performing lab work related to spay/neuter pets,
performing spay and neuter surgeries to pets of Nassau County, providing guidance to staff on
follow-up treatment, diet, and behavioral issues. Weekly services may include approximately
thirty (30) spay/neuter clinic surgeries, medical exams of spay/neuter clinic patients and lab work
related to spay/neuter clinic patients.

Training Shelter Staff: Vendor shall provide training to the Shelter staff and enforcement officers

in the areas of basic animal first aid, signs of ncglect, trcatment of infectious diseascs, and animal
husbandry on a semi-annual basis.

Co-Sign for *~e Shelters Controlled Drugs: Vendor must be licensed to act as co-signer for the
purchase o: vontrolled drugs at NCAS as required by the Federal Drug Enforcement

Administration (“DEA”). Vendor will supervise the handling and recording of controlled
substances. Vendor must maintain a current Controlled Substance Licensure issued by the DEA
which must be kept on file with the Animal Services Representative.

On-Site Veterinary Services: NCAS has one (1) room available at the Shelter and will provide
the following under the resulting contract if applicable:

El.  Facility/Surgery Room

E2. Secure location for Schedule 1T & III (as defined by the DEA) medication storage.

Business Hours ~~4 Holidavs:
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K.

It.

I2.

The equipment used must be in good, safe operating condition at all times. The County
may inspect the equipment prior to awarding the bid, and anytime during the course of the
resulting contract. All safety devices shall be properly installed and maintained at all times
the equipment is in use.

Vendor shall be responsible for the security of all equipment, tools, and materials left at
the work site (if applicable).

Specifications:

J1.

J2.

J3.

Prior to commencing work, the vendor shall document all pre-existing damages in the area
of work to be performed and submit documentationto the Animal Services Representative.

All precautions must be taken to ensurc no damage to surrounding area will occur.

Work shall be scheduled with minimal disruption to the surrounding area, as determined
by the County.

County’s Responsibilities:

K1.

K2.

K3.

K4.

KS5.

Ke6.

K7.

County will provide contact person(s) name, phone number, and email address for the
vendor to report all problems noted.

County will provide the Vendor with an executed work authorization for work requested
to be performed under this agreement.

All work shall be done subject to the supervision and direction of the Animal Services
Representative who shall have access to all of the work.

Animal Services Representative will have the authority to suspend the work either wholly,
or in part, due to failure to carry out provisions of the resulting contract; for failure to carry
out orders; or for conditions or reasons deemed to be in the public interest.

Animal Services Representative will have the authority to require the immediate removal
of any person employed by the Vendor who appears to be incompetent or to act in a
disorderly or improper manner.

County shall be responsible for removing all property from each location prior to the
commencement of work.

Program Evaluation: The County reserves the right to evaluate the programs in progress in
terms of effectiveness and safety, and to require such changes as arc indicated. Vendor
shall take prompt action to correct identified program deficiencies.

Vendor’s Responsibilities:

L1

Vendor shall provide a trained staff of competent personnel for the performance of the
services described.
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L2.

L3.

L4.

LS.

Lé.

L7.

L8.

Vendor shall always provide supervision of all work crews while performing work under
the resulting contract.

Vendor shall be responsible and liable for all injuries or damages to persons or property
that occur as a result of their fault or negligence in connection with the work assigned.
Vendor’s personnel shall immediately report any such injuries, damage, abnormalitieg to
Animal Services Representative as soon as possible. |

Vendor’s personnel shall be readily identifiable by wearing uniforms that clearly designate
their company’s name. Similarly, service vehicles shall clearly designate the company’s
name.

Vendor shall provide a contact phone number and email for invoicing issues. Calls shall be
retumed within twenty-four (24) hours, Monday through Friday between 8:00am and
5:00pm ET, unless prior arrangements are agreed upon by both parties.

In case of an emergency which threatens injury or loss of property and/or injury to life,
persons or animals, the Vendor shall promptly take such action, without previous
instructions from the Animal Services Representative as the situation may reasonably
warrant. Vendor shall notify the Animal Services Representative immediately thereafter
and any additional compensation claimed by the Vendor therefore, together with evidence
of the expense incurred 1n acting in such emergency, shall be submitted to the County and
the amount of compensation due, if any, shall be determined by mutual agreement.

Vendor must abide by any local, state, or federal laws and regulations.

Vendorshall obtain all necessary permits and pay any associated fees at their own expense.

(The remainder of this page is intentionally left blank.)
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EXHIBIT "C"

INSURANCE REQUIREMENTS
GENERAL INFORMATION AND MINIMUM INSURANCE REQUIREMENTS

COMMERCIAL GENERAL LIABILITY INSURANCE
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Commercial General
Liability insurance coverage (ISO or comparable Occurrence Form) for the life of this Contract. Modified
Occurrence or Claims Made forms are not acceptable.

The Limits of this insurance shall not be less than the following limits:

Each Occurrence Limit $1,000,000
Personal & Advertising [njury Limit $1,000,000
Products & Completed Operations Aggregate Limit $2,000,000
General Aggregate Limit (other than Products &

Completed Operations) Applies Per Project $2,000,000

General liability coverage shall continue to apply to “bodily injury” and to “property damage” occurring after all
work on the Site of the covered operations to be performed by or on behalf of the additional insureds has been
completed and shall continue after that portion of “your work” out of which the injury or damagc arises has been put
to its intended use.

WORKERS’ COMPENSATION AND EMPLOYER’S LIABILITY INSURANCE

The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Workers’ Compensation
and Employer’s Liability insurance coverage for the life of this Contract.

The Limits of this insurance shall not be less than the following limits:
Part One — Workers’ Compensation Insurance — Unlimited
Statutory Benefits as provided in the Florida Statutes and
Part Two — Employer’s Liability Insurance

Bodily Injury By Accident $500,000 Each Accident
Bodily Injury By Disease $500,000 Policy Limit
Bodily Injury By Disease $500,000 Each Employee

*If leased employees are used, policy must include an Alternate Employer’s Endorsement
ploy policy

AUTOMOBILE LIABILITY INSURANCE
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Automobile Liability
insurance coverage for the life of this Contract.

The Limits of this insurance shall not be less than the following limits:
Combined Single Limit — Each Accident $1,000,000

Covered Automobiles shall include any auto owned or operated by the insured Vendor/Contractor, including autos
which are leased, hired, rented or borrowed, including autos owned by their employees which are used in connection
with the business of the respective Vendor/Contractor.

PROFESSIONAL LIABILITY (ERRORS & OMISSIONS)
This additional coverage will be required for all projects involving consultants, engineering services, architectural or
design/build projects, independent testing firms and similar exposures.

The Contractor/Vendor shall purchase and maintain at the Contractor/Vendor’s expense Professional Liability
insurance coverage for the life of this Contract.

If the contract includes a requirement for Professional Liability or Errors and Omissions insurance, the minimum
amount of such insurance shall be as follows:

Each Occurrence/Annual Aggregate — $1,000,000
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Design Professional Liability coverage will be provided on an Occurrence Form or a Claims Made Form with a
retroactive date to at least the first date of this Agreement. If provided on a Claims Made Form, the coverages must
respond to all claims reported within three years following the period for which coverage is required and which
would have been covered had the coverage beenon an occurrence basis.

Vendor/Contractor shall require each of his Sub-Vendor/Contractors to likewise purchase and maintain at their
expense Commercial General Liability insurance, Workers® Compensation and Employer’s Liability coverage and
Automobile Liability insurance coverage meeting the same limit and requirements as the Vendor/Contractors
insurance.

Certificates of Insurance and the insurance policies required for this Agreement shall contain —

e Endorsement that coverage afforded under the policies will not be cancelled or allowed to expire until at
least thirty (30) days prior written notice has been given to Nassau County Board of County
Commissioners.

» Nassau County Board of County Commissioners must be named as an Additional Insured and
endorsed onto the Commercial General Liability (CGL), Auto Liability policy (ies).

» CGL policy for construction related contracts —
e Additional Insured Endorsement must include Ongoing and Completed
¢ CGL policy shall not be endorsed with Contractual Liability Limitation Endorsement or
Amendment of [nsured Contract Definition
e  CGL policy shall include broad form contractual liability coverage for the Contractors
covenants to and indemnification of the Authority under this Contract

e Provision under General Liability, Auto Liability and Workers’ Compensation to include a Waiver of
Subrogation clause in favor of Nassau County Board of County Commissioners.

e Provision that policies, except Workers’ Compensation, are primary and noncontributory.

Certificates of Insurance and the insurance policies required for this Agreement shall contain a provision under
General Liability, Auto Liability, Environmental Liability and Workers’ Compensation to include a Waiver of
Subrogation clause in favor of Nassau County Board of County Commissioners.

All Insurers must be authorized to transact insurance business in the State of Florida as provided by Florida Statute
624.09(1) and the most recent Rating Classification/Financial Category of the insurer as published in the latest
edition of “Best’s Key Rating Guide’ (Property-Casualty) must be at least A- or above.

All of the above referenced Insurance coverage is required to remain in force for the duration of this Agreement and
for the duration of the warranty period. Accordingly, at the time of submission of final application for payment,
Vendor/Contractor shall submit an additional Certificate of Insurance evidencing continuation of such coverage.

If the Vendor/Contractor fails to procure, maintain or pay for the required insurance, Nassau County Board of
County Commissioners shall have the right (but not the obligation) to secure same in the namc of and for the
account of Vendor/Contractor, in which event, Vendor/Contractor shall pay the cost thereof and shall furnish upon
demand, all information that may be required to procure such insurance. Nassau County Board of County
Commissioners shall have the right to back-charge Vendor/Contractor for the cost of procuring such insurance. The
failure of Nassau County Board of County Commissioners to demand certificates of insurance and endorsements
evidencing the required insurance or to identify any deficiency in Vendor/Contractors coverage based on the
evidence of insurance provided by the Vendor/Contractor shall not be construed as a waiver by Nassau County
Board of County Commissioners of Vendor/Contractor’s obligation to procure, maintain and pay for required
insurance.

The insurance requirements set forth herein shall in no way limit Vendor/Contractors liability arising out of thc work
performed under the Agreement or related activities. The inclusions, coverage and limits set forth herein are
minimum inclusion, coverage and limits. The required minimum policy limits set forth shall not be construed as a
limitation of Vendor/Contractor’s right under any policy with higher limits, and no policy maintained by the
Vendor/Contractor shall be construed as limiting the type, quality or quantity of insurance coverage that
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Vendor/Contractor should maintain. Vendor/Contractor shall be responsible for determining appropriate inclusions,
coverage and limits, which may be in excess of the minimum requirements set forth herein.

If the insurance of any Vendor/Contractor or any Sub-Vendor/Contractor contains deductible(s), penalty(ies) or self-
insured retention(s), the Vendor/Contractor or Sub-Vendor/Contractor whose insurance contains such provision(s}
shall be solely responsible for payment of such deductible(s), penalty(ies) or self-insured retention(s).

The failure of Vendor/Contractor to fully and strictly comply at all times with the insurance requirements set forth
herein shall be deemed a material breach of the Agreement.



